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VISION:

A digitally enabled and integrated health 

system delivering patient centred health 

experiences and quality health outcomes

Organisations and health system performance is optimised and 

informed by eHealth.

Our people are assisted by eHealth to make effective decisions and 

in the delivery of integrated care.

Patients are well informed and supported by eHealth in achieving 

their health objectives.

http://www.ehealth.nsw.gov.au/
http://www.ehealth.nsw.gov.au/
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Focus areas & examples

http://www.ehealth.nsw.gov.au/
http://www.ehealth.nsw.gov.au/
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Key Strategic developments in eHealth NSW

Shared Care & 

Virtual Care

Clinical Governance 

(Human Centred

Design)

Optimising our 

Electronic Medical 

Record (EMR) 

Environment

ICT Service 

modernisation and 

Transition

Interoperability 

(patient safety & 

continuity of care)

Developing the 

Digital Health 

Workforce

Increased focus on 

Patient Experience

Data Analytics, 

machine learning  

& AI

http://www.ehealth.nsw.gov.au/
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http://www.ehealth.nsw.gov.au/
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Why coordinate with eHealth NSW

Privacy and Security Assurance Framework - helps programs and projects to 

eliminate or mitigate any potential risks and acts as an early assessment service which seeks to 

identify and influence every stage of a new system.

Expertise and guidance on statewide projects

Support and endorsement on grant applications

Provides technical merit to ensure that selected technology and software 

tools can be implemented and supported within the enterprise.

PSAF

Expertise & Guidance

Research & 

Implementation Partner

Enterprise architecture 

review

Data
Data integration, the need to utilise data across multiple LHDs, the need to 

use technology, or  request changes to the EMR as part of your project. 

http://www.ehealth.nsw.gov.au/


eHealth NSW Research Function

Start Execution

Submit Request Rapid consultation with  

eHealth Research 

Coordinator 

technical experts

Internal review & 

strategic alignment

Collaboration & 

discussion Internally & 

with partner agencies

Endorsement & 

Approval

• The Office of Health and Medical Research

• Local Health Districts and Specialty Health Networks

• The Agency for Clinical Innovation (ACI)

• Clinical Excellence Commission

• Ministry of Health (MOH)

• Local ICT & Chief Information Officer (CIOs) at Local Health 

Districts

• Health service administrators

• Universities

• Clinicians

• Researchers 

Key Partners

• The research must add value and benefit the system.

• The project must directly align with the priorities of eHealth NSW 

(eHealth Strategy for NSW Health, NSW Health Analytics 

Framework, NSW Health Strategic Priorities, and The Premier’s 

Priorities).

• The application must demonstrate collaborative engagement and 

consultation with relevant networks and stakeholders where 

applicable.

• Completed feasibility trial and/or pilot project demonstrating value, 

before considering multi-site state-wide roll out and/or broad ICT 

integration.

Key Focus Areas



External Research Review and Approval Flowchart 

Key

Document submitted

Decision

Process

Outcome

Discussion with other agencies 

for involvement/ resource/ 

commitment/ or assistance

eHealth NSW informally 

supports the project

Research Proposal submitted 

to eHealth NSW

Discuss research concept with 

eHealth Research CoordinatorFeedback

eHealth NSW internal review & 

collaboration 

Recommended for 

approval

CE signoff

Brief submitted to CE

Approval 
Surveillance & engagement of the 

approved project

No eHealth NSW 

involvement

Sign code of conduct & formalise

agreements
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Submitting a Research Request

http://www.ehealth.nsw.gov.au/
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To change this colour, Right Click on slide > Format 

Submitting a Research 
Request

You will be asked to complete a set 

of questions regarding the project, 

then attach a protocol and/or draft 

grant application.

http://www.ehealth.nsw.gov.au/
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Thank you

? Discussion and 
Questions

http://www.ehealth.nsw.gov.au/
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Heidi Mueller

Research Coordinator, Data & Analytics Portfolio

Heidi.Mueller@health.nsw.gov.au

ehealth.nsw.gov.au

Further Information


